HERONS PARK SITE RULES

These site regulations form part of the agreement between you and Herons Park to occupy the park for either a short or
extended period of time. They will be reviewed periodically to ensure that they are in keeping with the needs of both the
owner of the site, ‘Herons Park’ and the existing occupants, and any changes will be clearly highlighted to you. In the event
that you disagree with any such changes, you must advise us in writing so that your objection can be addressed. Please note
that failure to adhere to the Site Rules may result in your eviction from the Park and in addition, in the case where you hold a
right to transfer your agreement (Residential owner/occupiers protected by the Mobile Homes Act 2013), these rules will
apply immediately to any proposed purchaser or new occupant. Herons Park reserves the right to make exceptions upon
application, or to enforce any rule previously not enforced in order to preserve the amenity of the site as a whole.

1 PERMITTED OCCUPIERS OF THE PARK

1.1 Residential Park Homes and/or Static Caravans may only be occupied by the owner(s) of the unit and may not be
sublet in any way for any length of time. Owner-occupiers must, when asked, provide Herons Park with proof of
identity and ownership along with all documentation for the unit including but not limited to current Certificate of
Insurance, and valid Safety Certificates which are a requirement.

1.2 Residential Occupants should fit a list of criteria in keeping with the majority of our other residents in order to
maintain the amenity and balance of the site. Adult occupants should be a minimum of 45 years old with children
no younger than 10 years old. New or proposed residents should be willing to undergo basic credit and
background checks that show no association with any drug or violence related crimes and must be able to
demonstrate their ability to pay for ongoing financial liabilities such as ground rent.

1.3 All visitors to the site must be able to demonstrate that they are of good standing with no criminal history relating
in particular to drugs or violence. In the event that any concerns of a person’s character are raised, we reserve the
right to investigate and prohibit that person from re-entering the site. Bans not respected or observed may be
taken further through the County Court.

2 OCCUPATION OF THE PARK

2.1 Park Homes, Touring Caravans, Motorhomes, or Tents sited on Herons Park are to be used for residential or
leisure purposes only and not for conducting business or any commercial enterprise without prior written
permission from the site owner or appointed manager(s). All units must be road legal where applicable; well
maintained; and (apart from tents) be fully insured.

2.2 No Park Home, Touring Caravan, Motorhome, or Tent may be used for sleeping more persons than it has been
designed to accommodate: sleeping in cars is prohibited.

2.3 Park Homes, Touring Caravans, Motorhomes, or Tents must be capable of being moved at short notice, wheels
must not be removed nor items stored underneath.

2.4 Residents and Users of Herons Park are responsible for the tidiness of the pitch they occupy. Residential units
should be skirted neatly and any decking should be pre-approved by the office in writing. No rubbish; empty gas
bottles; scrap metal or wood; scrap vehicles etc. is permitted to accumulate on or around the pitch.

2.5 All occupiers must observe the Local Authority’s Recycling and Waste procedures and use the correct receptacles
provided. No bulky items e.g. furniture are to be “dumped” or put in the park bins — these types of items should be
taken to the nearest local tip.

2.6 Foreign items must not be introduced into the drainage system. e.g.: cleaning cloths; baby's nappies;
incontinence pads; sanitary towels; condoms; cooking fat; engine oil; grease; paint, etc. Any detergents used
should be of liquid form only, NO powder, or granular type detergents that can re-form in the cesspits/sewage
treatment plant and cause problems, may be used.



PERSONAL CONDUCT

3.1

3.2

3.3

3.4

3.4

3.5

Residents and Campers are to remain fully responsible for the conduct of all occupiers and/or visitors to their
pitch. Children are the responsibility of their parents or guardian at all times, and must be supervised so that they
are not a nuisance, or danger to themselves, or others. Persons with drug or violence related criminal history are
not permitted on site and occupants are asked to respect this.

Occupiers must respect the right to quiet enjoyment of others and keep noise to a socially acceptable level, with
absolute minimum noise or disturbance between the hours of 10pm and 7am on weekdays and 11pm and 8am on
weekends and public holidays. Outdoor social gatherings should be within these times and neighbours should be
notified out of courtesy. Residential areas of the site are reserved solely for those occupants and their guests.

Ball playing and throwing games are not permitted near to Park Homes, Motorhomes, or Vehicles. Occupiers and
guests of Herons Park may use the play area in front of The Heron building or the centre of the camping field
(avoiding any temporary caravans or tents) entirely at their own risk without any liability on the part of the site
owners or their staff.

Occupiers are asked to report any activity or behaviour that seems unusual or unsettling in any way. The office
will keep a record of these reports and investigate any occurrences where multiple reports are received.

Fireworks, firearms and air rifles are not permitted on the site without express written permission.
Occupiers must not, and they must ensure that their family members and visitors do not, do anything which may: -

3.5.1 be a nuisance or cause annoyance, inconvenience or disturbance to the site owner or anyone else who
lives on or uses the site;

3.5.2 cause damage to any property belonging to the site owner or to anyone else; or

3.5.3 commit, or conspire to commit a criminal offence on the site.

VEHICLE USE

4.1

4.2

4.3

4.4

4.5

All vehicles on the site must have a current road tax licence, MOT, insurance certificate, and be in regular use.
Unused or SORN vehicles may not be left or stored on the site. Vehicles that are not ‘road legal’ may not use the
site’s roadways or access routes without obtaining prior written permission from the site owner or appointed
manager(s).

Vehicle speeds must be kept to 10mph or under at all times on the site: cyclists and pedestrians must be given
priority and have awareness of children possibly present. Persistent non-observers of this rule will no longer be
permitted to bring their vehicle on to the site.

Only private use vehicles are permitted to stay on the site: commercial vehicles of any sort are allowed only by
prior arrangement and must be parked in the designated area(s).

Motor car repairs may not be carried out on the site: however, a recognised breakdown service may attend in the
event of a breakdown and any other situation should be notified to the site owner or appointed manager(s).

One private use motor vehicle may be parked per pitch and must be accommodated so as not to restrict the
roadways or access for others. Residents of Park Homes may park a second motor vehicle or visiting vehicle on
their pitch if space allows and with agreement from the site owner or appointed manager(s). Additional cars and
any other additional vehicles, including commercial vans and motorhomes may be parked in the designated
parking area at the back of the Heron building for a fee payable in the Herons Park offices.



5 DOGS AND OTHER PETS

51

5.2

53

54

Dogs must be kept on a lead at all times and any fouling must be picked up and disposed of immediately in the
appropriate waste bins.

If the occupier or any other party in control of a dog on behalf of the occupier, or visiting the occupier, fails to pick
up and dispose of any fouling, the site owner reserves the right to remove the fouling and to charge the occupier
£50.00 for each such removal.

Any animal that persistently causes a nuisance to site owners or to other occupiers may be barred from the site.
Formal complaints of such nuisance must be made in writing to the site office. The site owners will consider any
complaints and may attempt to mediate between the relevant parties. However, the decision of the site owners
shall be final.

The site owner or appointed manager(s) have sole discretion as to the suitability of individual dogs or any pet on
the site and to the number of dogs, cats etc. to each pitch.

6 GENERAL

6.1

6.2

6.3

6.4

Traders and salesmen are not permitted access to the site without prior consent from the site owner or appointed
managers.

No tree branches or other foliage anywhere on the site may be removed without the site owner’s written
permission. Trees, bushes, hedges etc may be planted on the site only after obtaining the site owner’s written
permission and subsequently these would become the property of the site.

Roadways and access routes including all road edges must remain clear. Tubs, plant pots etc, may only be
placed temporarily on the road verge, subject to the site owner’s approval and must not in any way restrict access
for others.

Any fences, sheds, or other landscaping erected or installed on any plot must first receive written permission from
the office after a plan drawing or diagram has been submitted. Such structures must be maintained and once in
place become the property of Herons Park and should remain in place in the event of a sale or transfer. Any
exceptions to this rule must be obtained in writing from the office prior to installation or erection.

7 FISHING

7.1

7.2

7.3

The site’s fishing areas are only available to users that hold a valid Rod licence. Non angling club members must
purchase the appropriate ticket from the Herons Park office.

Use of the small private lake (where the ting dene is) is for use only for those tenants or with prior written consent
of the site owner or appointed managers

Separate fishing rights and agreements are available to the water-ski club, Lydd Angling Club and Cranbrook
Angling club. Residents and Campers will be charged a day rate for fishing payable at the Heron offices.
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