Folkestone & Hythe District Council
Digital & ICT Strategy 2026 - 2029

Easy read version

Folkestone

& Hythe = We are the council and we help people in
\//\/, O Folkestone, Hythe and the Romney Marsh

We have a plan for using technology from 2026
to 2029

We will keep your information safe

We want everyone to use our services easily,
online or not

We want our website to be easy to use

We made more online forms so you can do
things any time

We will help people who need support to use
digital services




We will use modern, reliable, and eco-friendly
technology

We will use information to make our services
better and share useful data

We will listen to your ideas and feedback

We will check our systems often to make sure
they are safe

We want you to try our digital services and tell
us what you think

We will work with others to help everyone




