Lift Safety Policy (Easy Read)

What this policy is about

* Explains how the Council keeps lifts safe

* Includes passenger lifts, stair lifts, and hoists

| Why this is important

* Lifts must be safe to use

* Poor maintenance can cause serious harm

~ What the Council does

« Carries out regular inspections and servicing
* Fixes faults quickly

» Keeps records of all checks

Legal duties

* Follows health and safety law

» Meets inspection requirements such as LOLER

4 Your role

* Allow access for inspections and repairs

* Report faults or problems

1 Safety
* Your safety is a priority

* Emergency support is available if lifts fail



